
 
 

 
 

 
 

Google LLC 
25 Massachuse�s Avenue NW 
Ninth Floor 
Washington, DC 20001 
 
202-346-1100 main 
google.com 

May 31, 2018 

Via Electronic Filing 

Marlene H. Dortch 
Secretary 
Federal Communications Commission 
445 Twelfth Street SW 
Washington, DC 20554 

Re: Text-Enabled Toll Free Numbers (WC Docket No. 18-28) 

Dear Ms. Dortch: 

On May 30, 2018, Craig Lennon, Strategic Negotiator and Manager of Messaging and Voice for 
Google, and I spoke by telephone with Ann Stevens, Heather Hendrickson, and E. Alex 
Espinoza of the Wireline Competition Bureau.  Also on May 30, Austin Schlick of Google and I 
spoke by phone with Jay Schwarz, Wireline Advisor to Chairman Pai.  On May 31, Austin 
Schlick and I contacted by phone Amy Bender, Legal Advisor to Commissioner O’Rielly; Jamie 
Susskind, Chief of Staff to Commissioner Carr; and Travis Litman, Chief of Staff and Senior 
Legal Advisor to Commissioner Rosenworcel.  In these conversations we expressed Google’s 
support for providing additional clarity regarding text-enabling toll free numbers and emphasized 
that, in the current environment, user privacy and security concerns are impediments to 
commercial use of text-enabled toll free technology.  We encouraged the Commission to 
recognize those concerns in this proceeding. 

This notice is being filed in the above-referenced docket for inclusion in the public record. 
Please contact me should you have any questions.  

Respectfully submitted,        

 
Darah Franklin 
Counsel 

cc: Via electronic mail 
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